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Welcome to your Union / 2020

Welcome
Welcome to the Government Services Union (GSU), a
Component of the Public Service Alliance of Canada (PSAC)!

I am a GSU member?
I thought I was a PSAC
member?

GSU has created this
guide to help you navigate
through the different
aspects of your union.

You are member of both.
We hope that you will be
able to find answers to
your questions.

Confused?

Keep this information with you

PSAC ID #:
LOCAL #:
LOCAL
PRESIDENT:
Government Services Union | www.gsu-ssg.com
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Getting to Know GSU
Created at a merger Convention in August 1999, the
Government Services Union, is one of the 15 Components of
the PSAC. A Component brings together members who work for
the same government department, agency or seperate
employer (such as Crown corporations and directly chartered
locals). PSAC, in relation to GSU, acts as the bargaining agent
– in other words, they are the one negotiating your collective
agreement.
GSU is organized into 27 Locals across Canada and represents
over 10 000 members - members working for Public Services
and Procurement Canada (PSPC) and Shared Services
Canada (SSC) within the PA, SV or TC groups* and members
working for the Royal Canadian Mint (RCM), in Ottawa and
Winnipeg.
GSU’s National Council is elected at our National Triennial
Convention from Local delegates and is composed of 16
Regional Vice-Presidents, 3 National Vice-Presidents, (one with
the Equity portfolio), and the National President.

GSU National Office is located in Ottawa and provides
members, Locals and elected Officers with assistance with
representation on grievances and disability claims as well as
financial and membership services.

* See Appendix 1 on page 15 for a full list of classification under each group.
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Getting to Know GSU
It all starts with the Members!
GSU Members

GSU Locals

GSU Local Executive
∙ President
∙ Secretary/Treasurer
∙ Vice-President ∙ Other

GSU National Office
∙ National President
∙ Representation (grievances)
∙ Finance and Administration
∙ Membership, Communication,
Bylaws and Special Projects
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GSU Triennial National
Convention
Supreme Governing Body of the
GSU

GSU National Council
∙ National President
∙ National Vice-Presidents
∙ Regional Vice-Presidents
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Getting to Know GSU
GSU has Locals all across Canada

Northwest Territories
Yellowknife (incl.
members in Iqualuit)
Newfoundland
St.John’s
Québec
Montréal
Québec
Matane
British Colombia
Vancouver
Victoria
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Alberta
Saskatchewan
Calgary
Manitoba
Regina
Edmonton
Winnipeg
Mint
Mint - PSO

NCR
Ontario NCR (x6)
Toronto Mint

Prince Edward Island
Charlottetown
Nova Scotia
Halifax
New Brunswick
Miramichi
Moncton
Shediac
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Union Card
Being employed as a unionized
employee, you already can take
advantage of the many benefits
negotiated in your collective
agreement and are provided with
a form of union security.
However, to formally become a
PSAC and a GSU member, you
must sign a union card – you will
then become a full member or a
member in good standing.
By signing this card, you will get
to enjoy many more benefits such
as attending conventions and
conferences, access to
educational courses, participating
in a strike vote or running for a
position within your Local, GSU or
PSAC. In the event of a strike, full
members are also entitled to
strike pay.
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Whether or not you choose to
sign a membership card, union
dues will be deducted from your
pay – this is what we call
automatic checkoff or the RAND
formula. This is based on the
principle that since all unionized
employees benefit from the same
collective agreement, they should
also all contribute equally as well.

So…why not sign a card?
Contact your Local to get a
membership application now!
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The Rand Formula
What is the Rand Formula? Where did it come from?
The Rand Formula was named from a decision rendered on January
29, 1946 by Mr. Justice Ivan Rand of the Supreme Court of Canada
while he was arbitrating the Windsor Strike (September 12 to
December 20, 1945).
It provides a form of union security whereby an employer deducts a
portion of the salaries of all employees within a bargaining unit, union
members or not, to go to the union as union dues ("checkoff").
The original formula was based on the assumption that the union is
essential for all workers and must be responsible for them. Two
interrelated provisions following from this assumption guaranteed the
union the financial means to carry out its programs and established the
financial penalties for employees and unions engaging in work
stoppages or illegal strikes.
This is why, still today, all employees within a bargaining unit, like the
PSAC, have to pay union dues even if they do not wish to become full
members of the union.

Government Services Union | www.gsu-ssg.com

Welcome to your Union / 2020

6

Union Dues
What are union dues?

Where does the money go?

Union dues are a regular
payment of money made by
members of unions, they are
used to fund the different
activities of the union. As stated
before, dues are being collected,
whether you are a full member or
RAND.

Collective agreement
negotiations, defending
members rights in the
workplace, union education,
fighting for social justice –
these are just a few of the
many activities that your union
dues allow GSU and PSAC to
do.

Dues rates can either be a
percentage of salary or a flat
rate. Percentage rates
are always applied against the
first step salary of the
classification, not on your
actual salary. Dues are not
applied against overtime,
bonuses or retroactive pay.
A portion of the dues goes to
PSAC, another one goes to GSU
and finally a portion goes to your
Local. All dues rates are adopted
by the members at a Local AGM,
GSU Convention and/or PSAC
National Convention.
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That is great, but how is it
calculated exactly?
Currently, your PSAC dues rate
is 0.9557% and your GSU
dues rate is 0.626%, for a total
of 1.5817% + $1 that goes to
the PSAC strike fund. The final
amount will vary depending on
your Local dues rate.
Go to the next page to learn
how dues are calculated.
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Union Dues
How are dues calculated?
PSAC dues rate is 0.9557% + $1 that goes to the PSAC strike fund;
GSU dues rate is 0.626%
Local rate varies from one Local to the other

Example 1: Local has a fixed
rate of $3.00

Example 2: Local has a
percentage (%) rate of 0.235%

Assume you are an AS-02. In
2017, the first step salary for an
AS-02 was $57,430.

Assume you are an AS-02. In
2017, the first step salary for an
AS-02 was $57,430.

$57,430 x 1.5817% (PSAC +
GSU combined rate) = $908.37 in
dues for 12 months.

$57,430 x 1.8167% (PSAC +
GSU + Local combined rate) =
$1043.33 in dues for 12 months.

$908.37 / 12 months:
PSAC strike fund +
Local fixed rate
+

$75.70
$ 1.00
$ 3.00

$1,043.33 / 12 months: $86.94
PSAC strike fund
+ $ 1.00

Monthly dues

$78.70

Monthly dues

=

Government Services Union | www.gsu-ssg.com

= $87.94
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Collective Agreements
We all deserve to be treated fairly
and by the rules. Your collective
agreement is a written contract
between you and your employer
outlining your rights and your
employer’s obligations. It protects
you in your workplace as it lays
out your working conditions such
as hours of work, leave and
benefits.
The PSAC is the bargaining agent
for the GSU and all other
Components. This means that it
falls under the responsibilities of
PSAC to negotiate the terms of a
collective agreement with the
different employers.
Your collective agreement is the
result of years of negotiation
between PSAC and your
employer. It reflects the different
demands made by members that
were won at the negotiating table.
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The gains of the past should
never be taken for granted, and
PSAC is constantly fighting to
preserve what was won in the
past while working to improve
current working conditions.
Knowing your rights at work is
the starting point in making sure
your employer is meeting its
obligation.

To view or download your
collective agreement, visit
GSU’s website at:

www.gsu-ssg.com
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The Grievance Process
If you believe your rights have been violated
and that you are being treated unfairly, talk to
your Local representative to learn more about
your recourse options. Before filing a grievance
or a complaint, you might have the opportunity
to solve the issue outside of the grievance
process through an informal resolution with
your employer.
Filling a grievance
If an informal resolution is not possible or
unsuccessful, you can choose to file a
grievance.
What is a grievance?
A grievance is an allegation, usually by an
employee, of misinterpretation or
misapplication of the collective agreement
provision or workplace practice.
Can anything be grieved?
In essence, yes. As long as the allegations are
not frivolous or vexatious, you can file a
grievance if you feel like your rights are not
being respected at work.
What is the process to file a grievance?
The first and most important step in the
grievance process is to contact your Local
representatives. There are strict deadlines and
they will guide you through the process and
work with you to complete your grievance. It is
crucial that you follow the recommendations of
your Local representatives and work in
collaboration with them.
Government Services Union | www.gsu-ssg.com

Why do I have to work with my Local? Why
not have legal counsel?
Under the Canada Labour Code, the union is
the legal representative of unionized workers in
the labour/management relationship. As
outlined in your collective agreement* members
who wish to file a grievance must do so through
their union. The union has the exclusive right to
file a grievance, negotiate or resolve a dispute
and advocate on your behalf.
Hiring your own lawyer would be unlikely to
provide much benefit. Not only would you be
responsible for paying your own legal costs, but
the employer would have no obligation to
respond to a unionized employee's privately
hired lawyer on this basis, based on the
provisions contained in the collective
agreement.
Can I choose who my union representative
will be?
No. Members are assigned to locals based on
their region and employer. Your local
representatives are therefore familiar with your
department because they are on the ground
with you. They are best placed to provide
advice and guide you through the process.
Go to the next page to learn more about the
different steps of a grievance process.

* Article 18 of the Treasury Board collective
agreements, Article 33 for the Royal Canadian Mint
(production) collective agreement and Article 27 for the
Royal Canadian Mint (PSO) collective agreement
Welcome to your Union / 2020

10

The Grievance Process
The grievance process is defined in your collective agreement, and
therefore, could be different from one employer to another.
Treasury Board

Royal Canadian Mint

It is possible to skip
the second or third
level for PSPC
members.

The grievance processes have firm
timelines between each step that must be
followed. It is crucial that you work with your
union representative to ensure that
timelines are met. To learn more:
https://gsu-ssg.com/en/
resources-locals/representation/

Government Services Union | www.gsu-ssg.com
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Getting Involved
There are different ways to get involved with your Union.
Learn about your Union and who
your Local representatives are

Attend your Local Annual General
Meeting every year

This is the starting point – learning
about GSU and getting to know
your Local representatives will help
you better understand how
everything works!

Attending your Local AGM is a great
way to learn more about the business
of your Local. It is also the occasion for
you to exercise your rights as a
member by voting for your Local
representatives, the budget of the
Local and other resolutions.

Help out your Local

Become a Shop Steward for your
Local

Locals are always looking for help in
the field, whether to share
information, mobilize members,
organize social events or to introduce
new members from their work group
to the Local executive.

Run for an elected position within
your Local or National Council
As long as you have a nominator and
a seconder, any member in good
standing can run for an elected
position, such as the Local President,
of their local. Elections are conducted
during the Local AGM. A member in
good standing can also run for a
position on the GSU National Council.
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Shop Stewards are usually the first
point of contact for a member who is
experiencing issues in the workplace.
They are the presence at work,
defending the collective agreement
and members' rights. Locals are
always in need of shop stewards.

Join a Regional PSAC Committee
Each of the PSAC Regions have
multiple committees that you can join.
For some of them, you have to be part
of a specific demographic group,
others are open to all members.
Contact your PSAC regional office for
more information.
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Education and Bursaries
Union Education

GSU Bursaries

If you are a member in good standing
(see p. 6), you have access to PSAC’s
Union Education program. This program
gives opportunities for members to
receive education on different topics,
from workplace issues to broader social
justice issues.

The Government Services Union offers
three bursaries to dependents of GSU
members attending post-secondary
educational institutions: The A.F. Wood
Bursary, the Jim Williams Bursary and
the Bonnie Robichaud Bursary. The
bursaries are worth $1,000.00 each.

Talking Union Basics (TUB) is the
PSAC's introductory course. With
hands-on exercises on the collective
agreement and issues in the workplace,
along with an overview of the PSAC,
this course will give you a good
introduction to the PSAC and prepare
you for more advanced union courses,
such as Grievance Handling and Duty to
Accommodate.

Government Services Union also
offers one bursary to a GSU member
in good standing attending part-time or
full-time post-secondary education, the
Bob Haywood Memorial Bursary. This
bursary is also worth $1,000.00.

Some of the costs associated with
courses, such as loss of wages while
taking the course, is covered by the
PSAC. A Family Care Allowance is also
provided for members who need it.
For more information about education
visit: www.psac.com/education
Government Services Union | www.gsu-ssg.com

Applications for bursaries are usually
available at the beginning of April.
To learn more:
https://gsu-ssg.com/en/gsu/gsubursary-and-awards/gsu-bursary

PSAC Scholarship Program
PSAC offers 14 scholarships for
dependent children of current PSAC
members. To learn more go to:
www.psacunion.ca/psacscholarship-program-2020
Welcome to your Union / 2020
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Resources
o

Issues at work

o

Grievances

o

Local matters

o

Membership application

Contact your Local
https://gsu-ssg.com/en/resources-members/locals

o

Updating your contact information

o

Finding what Local you belong to

o

Suggesting ideas for GSU newsletter, website content

Contact GSU National Office
gsu-ssg@psac-afpc.com

o

Union education

o

Political action

o

Strike coordination

Contact your PSAC Regional office
http://psacunion.ca/regions
Government Services Union | www.gsu-ssg.com
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Appendix 1 - Classification
PA group classification:
o

Administrative Services (AS)

o

Data Processing (DA)

o

Information Services (IS)

o

Clerical and Regulatory (CR)

o

Program Administration (PM)

o

Office Equipment (OE)

o

Welfare Programs (WP)

o

Secretarial, Stenographic and Typing (ST)

o

Communications (CM)

SV group classification:
o

Firefighters (FR)

o

General Labour and Trades (Supervisory) (GL)

o

General Labour and Trades (GL)

o

General Services (Supervisory) (GS)

o

General Services (GS)

o

Heating, Power and Stationary Plant
Operations (Supervisory) (HP)

o

Heating, Power and
Stationary Plant Operations (HP)

o

Hospital Services (Supervisory) (HS)

o

Hospital Services (HS)

o

Lightkeepers (Supervisory) (LI)

o

Lightkeepers (LI)

o

Ships Crew (Supervisory) (SC)

o

Ships’ Crews (SC)

o

Printing Operations (Supervisory) (PR(S))

o

Firefighters (Supervisory) (FR)

TC group classification:
o
o

o

Drafting and Illustration (DD)
Engineering and Scientific Support
(EG)

o

Photography (PY)

o

Primary Products Inspection (PI)

o

Technical Inspection (TI)

General Technical (GT)
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Notes

Government Services Union | www.gsu-ssg.com

Welcome to your Union / 2020

16

Government Services Union

