
Incident	/	act	or	omission

25	business	days	to	file	grievance

Local	representative
Level	1:	Grievance	filed
Employer	reply	within	10	BD

Satisfactory	reply
received?

Yes
Grievance	resolved

NoNo

Transmit	to	Level	2
No	reply:	days	11-15	from	filing	*

Unsatisfactory	reply:	10	BD	from	reply	date

Regional	vice-president
Level	2:	Transmitted
Employer	reply	within	10	BD

Satisfactory	reply
received?

Yes
Grievance	resolved

NoNo

Transmit	to	Level	3
No	reply:	days	11-15	from	transmittal	*

Unsatisfactory	reply:	10	BD	from	reply	date

GSU	National	Office
Level	3:	Transmitted
Employer	reply	within	20	BD

Satisfactory	reply
received?

Yes
Grievance	resolved

NoNo

Transmit	to	PSAC

PSAC	analysis
Representation	and	Legal	Services

Adjudicable	under	FPSLRA	s.209(1)
and	accepted	by	PSAC?

Yes
40	calendar	days	from	Level	3	reply
Referral	to	adjudication	or	mediation

(s.90(1)	FPSLREB	Regulations)
No

Not	adjudicable	or	not	accepted:	end


