
In this issue: 

• GSU 8th 
Triennial   
Convention 

• Discrimination 
and family status 

• Lunch & Learn 
Series  

• GSU Bursaries 
Recipients 

THE AGORA 

WINTER 2022  

The Government Services Union Quartely Newsletter 

Meet Bruce Roy GSU 

National President 



 

The Government Services Union Winter 2022 | The Agora                                                                                 2

Photo Caption 

 

FALL 2021  

The Agora is published by 

the GSU National Office. 

Address any comments to    

info@gsu-ssg.com 

Visit GSU’s website:  

www.gsu-ssg.com 

 

Editor 

Dominique Barrette  

 
Contributor 

David Girard 

 

Revisors 

Diane Rancourt 

Maria Thomas 

The Government Services National Council 

 

National Officers         Regional Vice-Presidents 

National President        Leanne Moss|Newfoundland & Labrador 

Bruce Roy             Anthony Drozdowski|Nova Scotia 

National Vice-Presidents    Shanny Doucet|New-Brunswick & PEI 

Martine Babcook          Mélanie Hamel Eastern Quebec  

Kevin Hanson            Michèle Parent|Western Quebec 

National Vice-President,     Steve Colterman|NCR 

Equity                Paul Paquette|NCR 

Kelly Bush             Nicole Rousseau|NCR 

                  William Tait|NCR 

                  Azra Jusuf|Ontario 

                  Sue Soubra Boone|Ontario 

                  Heather Rawlins|Alberta, NWT & Nunavut 

                  Sheldon Jacobs|Manitoba & Saskatchewan 

                  Linda Harding|Lower B.C. mainland 

                  Reni Stein|Remainder of B.C. & Yukon 

                  Jeanette Fillion|Royal Canadian Mint 

 

 

Dear GSU members, 

 

It has been more than two months since I had 

the privilege of leading the great family that is 

the Government Services Union. Two months 

that have gone by at lightning speed and during 

which I have been able to familiarize myself 

with the day-to-day business of my new role. I 

would also like to thank the strong team at the 

National Office for their welcome and support 

during this time.  

In the coming weeks and months, I plan to meet 

with each employer to share my priorities for 

GSU and its members and to emphasize the im-

portance of union-management consultation. 

Too often, the Union is presented with a fait ac-

compli when it comes to decisions that directly 

impact the lives of our members and it is time 

for that to change. More than ever, the Union 

must be at the heart of decisions in order to en-

sure that the interests of our members are well 

looked after. 

During my inaugural speech, I mentioned my 

intention to offer more tools to our elected offi-

cials to help them better accompany our mem-

bers. I am therefore pleased to announce that 

GSU is launching a series of Lunch & Learn as 

its first initia-

tive. Once a 

month, members of the 

National Council and Lo-

cal Executive Councils will 

be invited to take part in 

a lunchtime discussion 

on a relevant theme. 

These events will be re-

corded and posted on 

our new YouTube chan-

nel, making them acces-

sible to all.  

In closing, I want to ack-

nowledge the resilience 

and dedication of GSU members. For the past 

18 months, you have been there, sometimes in 

less than ideal conditions. My friends, I see you 

and I take my hat off to you.   

The pandemic has created an opportunity for a 

reset, and rather than returning to business as 

usual, GSU must seize this opportunity to re-

view its ways of doing things, both with em-

ployers and members. The next few months will 

be critical, and I am ready! 

 

In solidarity,  

 

 

Bruce Roy, GSU National President, PSAC 

mailto:info@gsu-ssg.com?subject=The%20Comrade%20-%20comments
http://www.gsu-ssg.com
https://www.youtube.com/channel/UCPvHj0LBhPH0tG_OLzjkK8A
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GSU 8th Triennial 

Convention 
After being postponed 

for a year due to the 

pandemic, GSU held its 

Triennial Convention 

from October 5th to Oc-

tober 8th , 2021 with the 

particularity of having 

been held completely in 

virtual mode. 

During that week, more 

than 100 delegates met 

online to adopt a new 

budget for 2022-2023. 

debate and vote on reso-

lutions, and elect Natio-

nal and Regional offi-

cers.  

The Convention is also 

the occasion for dele-

gates to hear guest 

speakers, such as Fae 

Johnstone who addres-

sed the delegates on the 

struggles that members 

of the 2SLGBTQ+ com-

munity face on a daily 

basis. 

2022-2023 Budget 

The budget for 2022-

2023 period was 

adopted unanimously, 

with a key highlight 

being a dues reduction 

for all members during 

that period.  

Make Way for Diversity 

Aware of the importance 

of ensuring a succession, 

through two resolutions 

adopted at Convention, 

to offer a greater place 

to young workers within 

its internal committees. 

Thus, to the extent pos-

sible, each GSU internal 

committee will include a 

member of this commu-

nity. 

GSU National Council 

The majority of the 

members of the National 

Council were reap-

pointed for another 

term. In the NCR, William 

Tait joined the Board, 

succeeding Kevin Han-

son who was elected as 

National Vice President. 

Finally, Bruce Roy be-

came GSU 4th National 

President. 

 

 

  

‘’I joined the GSU National Council team 
in October 2021 as RVP National Capi-
tal Region. I became involved in the 
Union after the Phoenix rollout and wit-
nessed not only the very real hardship 
that this caused our members but also 
a media campaign by the employer that 
sought to shift responsibility for the 
fiasco on to workers that were left to 
pick up the pieces.   
  
Working as a steward and on the execu-
tive of Local 70013, I had the good for-
tune to be mentored by knowledgeable 
and passionate Union activists, Bruce 
Roy, Steve Colterman and Kevin Hanson 
to name only a few. Being on the GSU 
National Council for me, is an opportu-
nity to continue to learn and work for 
our members at the Regional and Na-
tional level as how and where we work 
evolves in new and potentially better 
ways.  
  
Before joining the Public Service, I 
worked as a university educator and 
independent researcher on projects 
such as the Truth and Reconciliation 
Commission, Canadian foreign aid his-
tory and humanitarianism in civil socie-
ty. The research and critical thinking 
skills I developed in this work have 
helped, and will continue help me as we 
face the challenges that our mem-
bership experience daily.’’ 
 
 

- William Tait, RVP NCR 

ORANGE DAY SHIRT 

Every year on September 30th 

people across Canada wear 

Orange and participate in 

Orange Shirt Day events to 

recognize and raise awa-

reness about the history and 

legacies of the residential 

school system in Canada.  

Beginning this year, the Cana-

dian government designated 

this date as the National Day 

for Truth and Reconciliation.  

To mark this important day, 

delegates were invited to 

wear orange on October 7, 

2021. 
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Discrimination based on 
family status 

Your employer has the 
obligation to accommo-
date you and remove bar-
riers in the worplace in-
cluding your family sta-
tus.  
 
Family status was in-
cluded as a prohibited 
ground of discrimination 
since the inception of 
the Canadian Human 
Rights Act in 1977.   
 
However, it’s only over 
the last ten years that the 
case law changed and 
evolved greatly.  In the fe-
deral jurisdiction inluding 
our members at the Mint, 
the leading authority on 
family status discrimina-
tion is Johnstone v. Cana-
da (Border Services Agen-
cy), 2014 FCA 110 
(“Johnstone”) where a test 
was enunciated. This test 
expanded the scope and 
broke with the more res-
trictive interpretation of 
family status.  
 
This new approach ex-
panded the right to be ac-
commodated if a 
workplace rule infringed 
on your legal family obli-
gations.   
 
Here are some examples 
where grievors were suc-
cessful at arbitration.  As 
usual, case law contains 
specific facts and some-
times cannot translate lite-
rary to your situation.  
 
 

1. Grievor was working on 
shifts and requested 
day work. Daycare was 
not available for eve-
ning and night shift and 
no close relatives were 
available. Grievance 
upheld (Johnstone v. Ca-
nada (Border Services 
Agency), 2014 FCA 110)  

 
2. Grievor terminated 

for attendance issues. 
Employer unilaterally 
cancelled an accommo-
dation for family status 
and then ask for infor-
mation. The employer 
did not convince the ar-
bitrator that a funda-
mental change had oc-
curred which entitled it 
to end the accommoda-
tion and require the 
grievor to start the pro-
cess from scratch. Grie-
vor reinstated.  

 
It’s also important to un-
derstand the limits of the 
duty to accommodate for 
family status.  
 
Here are examples where 
the grievor was not able 
to establish a prima fa-
cie case or the employer 
demonstrated undue 
hardship.  
 
1. Grievor alleged that the 

employer failed to ac-
commodate her elder-
care situation after she 
requested a relocation 
so that she could care 
for her mother. While 
the arbitrator con-
cluded that family sta-
tus 

includes a protection 
against discrimination 
on the basis of family 
circumstances in caring 
for elderly parents, 
the grievor failed to de-
monstrate that caring 
for her mother was a 
legal obligation as set 
by the Johnstone test.  

 
2. Grievor was working on 

shifts and requested 
day work. Employer 
proposed two accom-
modations including 
day shift different than 
the one sought by the 
grievor. Grievor refused 
but unable to provide 
evidence childcare was 
unavailable and arbitra-
tor concluded other 
motives lead the grie-
vor refuse the accom-
modation. Concluded 
lack of collaboration 
was fatal to her case 
and dismissed the grie-
vance. Canadian Pacific 
Railway Company v 
Teamsters Canada Rail 
Conference, 2017 Can-
LII 75555 (CA LA)  

 
If you believe you are fa-
cing challenges regarding 
your family status, you 
should contact your lo-
cal union. You can find 
their contact information 
here: Find Your Local 

If you want more informa-

tion on discrimination, 

watch our latest video on 

our YouTube channel!  

https://gsu-ssg.com/en/resources-members/locals
https://www.youtube.com/channel/UCPvHj0LBhPH0tG_OLzjkK8A
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GSU LUNCH & LEARN SERIES 

In an ongoing effort to provide GSU elected offi-

cials and members with tools to enhance their 

knowledge of the union and their rights in the 

workplace, the National Office is launching a se-

ries of Lunch & Learns on selected topics. While 

the live sessions are currently only available to 

elected officials, all members can view the recor-

dings on our YouTube channel afterwards. 

GSU’s BURSARIES 

AND AWARDS 

Every year, the Gov-

ernment Services Un-

ion grants three  (3) 

$1,000 scholarships - 

the Bonnie Robichaud 

Bursary, the Jim Williams 

Memorial Bursary and the 

A.F. Wood Memorial Bur-

sary - to dependents of 

GSU Members attend-

ing post-secondary ed-

ucational institution 

and one (1) $1,000 

scholarship - the Bob 

Haywood Memorial Bur-

sary - to a GSU mem-

ber in good standing 

attending part-time or 

full-time post-

secondary education. 

In addition to academ-

ic merit and financial 

need, the bursaries 

are also awarded 

based on the quality of 

a short essay that ap-

plicants must submit.  

This year’s recipients 

are: 

Bonnie Robichaud  

Danika Beaudin, 

daughter of Shanny 

Doucet from Local 

60018 

Jim Williams 

Matthew Routliffe, 

son of Heather Rout-

liffe from Local 70013 

A.F. Wood 

Brian Martinez, son 

of Christina Martinez 

from Local 30001 

Bob Haywood* 

Sarah Simpson from 

Local 90011 

Debbie Thomas from 

Local 70013 

 

* Two awards were 

given in 2021 since no 

applications were re-

ceived in 2020. 

GSU EVENTS TO COME 
 

National Council Retreat 
January 25-26, 2022 
 
National Council Meeting 
January 27, 2022 
 
Local Presidents’ Conference 
September 2022 
 
Young Workers Conference 
November 2022 

You can read the recip-

ients essays on our 

website here !   

 

The GSU Union Recog-

nition Committee is re-

viewing the bursaries 

process for 2022.  

Stay tuned for more 

information in the 

new year!  

 

https://www.youtube.com/channel/UCPvHj0LBhPH0tG_OLzjkK8A
https://gsu-ssg.com/en/gsu/gsu-bursary-and-awards/gsu-bursary-winners

